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Constructing Excellence North East

Membership Terms and Conditions

The terms and conditions set out below apply to membership of Constructing Excellence North East.
Please make sure you read the T&C’s carefully. By applying for membership, you are confirming that
you accept these term and conditions. If you do not accept these terms, we will be unable to process
your membership application.

About Us

Constructing Excellence North East is owned and run by Constructing Excellence in the North East
based at e.volve Business Centre, Cygnet Way, Rainton Bridge, South Business Park, Houghton-le-
Spring DH4 5QY.

If you have any questions or queries about your membership, please contact us on 0191 5007880 or
enquiries@cene.org.uk

1) General Terms

a) Your agreement to these Terms and Conditions is a condition of membership.

b) Membership is available on an annual basis (each an “Annual Term”) and runs from the date
of joining for twelve calendar months, after which time a renewal will be sent for the following
calendar year. Subscriptions are payable in advance for each Annual Term.

c) Membership fees may be revised annually and will be notified to Members in writing or
notified to all members via electronic means.

d) Constructing Excellence North East reserves the right to amend these Terms and Conditions
at any time without notice.

2) Contact details

a) Allinformation provided to Constructing Excellence North East by members must be true and
accurate at the point of applying.

b) Itis the member's responsibility to notify Constructing Excellence North East in writing of any
change of company name, address, telephone number, email address or main contact name
for membership enquiries.

¢) To inform Constructing Excellence North East of any changes, members should either email
enguiries@cene.org.uk or send in writing to the above address.

d) The main contact for the member organisation will be added to the mailing list for the weekly
e-newsletter to ensure the company is aware of all events and activities of Constructing
Excellence North East. Other individuals wishing to receive the e-newsletter should sign up at
http://eepurl.com/duiYvj
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3) Cancellation of membership

a) Constructing Excellence North East reserves the right to cancel any membership if a member
does not pay the subscription fee for an Annual Term when required to do so.

b) A member may cancel their membership by giving at least 30 days written notice in advance
of their new Annual Term.

c) When a membership is cancelled, for whatever reason, Constructing Excellence North East is
under no obligation to refund the cost of any membership already paid including in respect of
any unexpired portion of the current Annual Term.

d) Resigned members are not permitted to continue to use the Constructing Excellence North

East logo on their websites, emails, tender submissions, company vehicles etc.

4) Privacy/Confidentiality
a) Constructing Excellence North East does not share any contact information such as
databases with any of our suppliers or clients

b) A copy of our privacy notice is available at https://cene.org.uk/about-us/
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