
Health and Safety Briefing 

RIDDOR REPORTING 

COVID-19

Updated HSE guidance has provided 

more clarity on when to report cases of 

COVID-19 amongst workers.

We are seeing examples of 

over-reporting and subsequent 

investigations by Regulators such as 

the HSE, Local Authorities and CQC.  

This document provides a helpful 

reminder of the key points you need to 

consider when assessing whether a 

report under RIDDOR is required. 

Whilst ‘extensive enquiries’ of the 

circumstances are not necessary, each 

case should be assessed so that an 

informed decision is made. 

Reasons for your decision should also 

be recorded in writing. 

We are supporting many Clients in 

relation to RIDDOR reporting and the 

wider implications.

For further advice 
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Dangerous 
Occurrence

Disease Death

Incident resulted 
(or could have resulted)

in the release or escape of coronavirus

that has led to possible or actual 
exposure of coronavirus

Diagnosis of COVID-19 

Consider evidence - Lab test results, or 
Medical Practitioner identification of 

new or worsening symptoms 
(in writing if employee)

COVID-19  must be 
significant cause of death

Consider evidence 
e.g. death certificate 

Reasonable Evidence death caused by 
occupational exposure to coronavirus

Reasonable Evidence disease is likely to 
have been caused by occupational 

exposure to coronavirus

‘Reasonable Evidence’ Assessment 

Consider on a case-by-case basis  (not exhaustive): 

• Whether the nature of the person’s work activities increased the risk of them being 
exposed to the virus.

• Whether a specific identifiable incident led to an increased risk of exposure.
• Whether a person’s work directly brought them into contact with a known coronavirus 

hazard without effective control measures in place (e.g. following PHE guidance).
• Work with the general public as opposed to work with persons known to be infected is not 

sufficient evidence of occupational exposure.
• Has a Medical Practitioner highlighted the significance of work-related factors re diagnosis.
• No requirement to record on a precautionary basis where there is no evidence to suggest 

that occupational exposure was the likely cause of an infection.Based on Information as at 18 June 2020


